
NEIGHBORHOOD ZONE

SUPPORT FOR FAMILIES AND BUSINESSES IN HOWARD COUNTY

IN ColumbiaColumbia



For almost 100 years, United Way has provided what’s 
needed, where it’s needed to improve lives in Central 
Maryland. We know this region like no one else. We 
understand Howard County’s strengths and challenges, and 
our strong partnerships with local nonprofits, community 
organizations, and businesses help fuel our work.

With residents and our partners, we are co-creating the 
United Way Neighborhood Zone in Columbia: a resource 
hub focused on multi-generational support that encourages 
social, economic, and educational advancement. 

Howard County is known for having one of the highest 
median incomes in the state. But it also has one of the 
highest costs of living, making it a difficult place for low-
to moderate-income families to get ahead. Higher than 
average childcare costs in the region place an additional 
burden on families who are already struggling to make 
ends meet.

To break down barriers to their economic success, the 
United Way Neighborhood Zone in Columbia will include 
a Family Center, which will provide affordable, high-quality 
childcare and an array of supportive resources. Accessible 
childcare that families can afford also benefits local 
businesses by reducing parent absenteeism, and augments 
employee recruitment and retention strategies.

United Way has a proven track record of helping families 
and communities succeed. All of our Neighborhood Zones 
are tailored to the unique needs of the neighborhoods in 
which they’re located. Our Neighborhood Zone in Brooklyn 
(South Baltimore) has received national acclaim and has 
created meaningful, measurable, and lasting change for 
residents and their community. 

Your support of this Family Center can help change the 
narrative for families experiencing economic hardship and 
help strengthen Howard County workplaces.

THE UNITED WAY NEIGHBORHOOD ZONE IN COLUMBIA

Parents: Lost income, barrier to  
job advancement

U.S. economic impact:  
$36.9 billion/year

Affordable, Accessible Childcare to Benefit Parents and Area Businesses

Businesses: Lost profits and productivity, 
barrier to hiring and retention

U.S. economic impact:  
$12.7 billion/year

Source: 2019 Report, “The U.S. and the High Price of Childcare” Child Care Aware® of America

Workforce Impact of Inadequate Childcare
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THE NEED INColumbia
According to the latest Maryland United Way ALICE 
Report®, 28% of Howard County households struggle 
to afford the basics in life, including housing, childcare, 
transportation, food, and healthcare—and 26% of these 
households are families with children. This report provides 
the most up-to-date, comprehensive look at the population 
called ALICE—Asset Limited, Income Constrained, 
Employed. 

The report, based on 2018 data, reveals that the cost of 
living continues to rise while wages remain stagnant. 
The effects of the pandemic have certainly increased the 
number of ALICE households.

HOUSEHOLD SURVIVAL BUDGET,  
HOWARD COUNTY

Monthly Costs 2 Adults, 2 Children in Childcare

Housing $2,269

Childcare $1,909

Food $1,005

Transportation $818

Health Care $832

Technology $75

Miscellaneous $868

Taxes $1,773

Monthly Total $9,549

ANNUAL TOTAL $114,588

Hourly Wage $57.29
*Based on 2018 data

Hardworking ALICE families have limited options for affordable childcare in Howard County. Early Head Start programs—for 
infants and toddlers from families with low incomes—don’t exist in Howard County. And while recent changes expanded the 
number of families who qualify for childcare subsidies, less than half the providers in Columbia accept these vouchers.

Households move in and out of the ALICE 
population as their circumstances worsen 
or improve. The cost of basics in Howard 
County has increased more than wages, 
which means more ALICE households.

The Cost

Average annual cost of childcare for 2 in Howard 
County (more than 2x the cost of public university 
tuition in Maryland)  

$22,900:

On average, across all income levels, Howard County 
families spend about 20% of their income on childcare  − 
double the national recommendation of 10%.

The ALICE Household Survival Budget reflects the bare minimum that 
a household needs to live on today. It does not include savings for 
emergencies or future goals like college.

Access to affordable, quality childcare is a critical need for ALICE families 
in Columbia and other areas in Howard County. For an ALICE family with 
children, childcare is their biggest monthly expense after housing. 
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ASolution
United Way will open and operate a Family Center to fill 
the critical need for affordable, quality childcare for ALICE 
families. A distinguishing feature of this center will be a 
licensed social worker, who assists with financial planning, 
provides access to critical resources, and more. United 
Way’s Family Center will be located at 7125 Columbia 
Gateway Drive in the Columbia Gateway Business Park. It is 
a 630-acre, corporate community.

The Family Center will employ a licensed social 
worker to assess the family’s strengths and 
needs, and then work with them to build a 
success plan for their future − which is critical 
to those impacted by the pandemic.

76 infants and toddlers 
The Family Center will be equipped to serve

HOW IT’S WORKING
Accessible childcare that families can afford benefits 
businesses, too. 

Project partner Howard County General Hospital will receive 
five spaces in the Family Center for children of their ALICE 
employees. In an industry with a high turnover rate, access 
to conveniently located, affordable childcare will help the 
hospital boost recruitment, retention, and employee loyalty. 

The hospital’s generous contribution to the United Way 
Family Center will enable us to channel funds to operating 
costs. Childcare costs for the targeted demographic will be 
offset by state vouchers.

Spaces for children of other employer sponsors 
are available. 

FAMILY CENTER FEATURES

Licensed, enriching care for up to 76 infants and 
children (8 weeks to 4 years) 

Below-market costs for ALICE families 

Acceptance of state childcare vouchers

Full-time, licensed social worker to provide 
multi-generational support to children, guardians, 
grandparents, and extended family members 

Healthy lunches and snacks daily 

Proximity to Community Resource Campus in 
Columbia (3 miles), which provides other high-
need services

Newly constructed facility with adjacent 
playground

Full benefits for employees working more than 20 
hours/week 
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Join us in partnership to support families, their children, and the community. Gifts to United Way in support of 
the United Way Family Center in Columbia will be used for: 

OPPORTUNITIES FORSupport

Interior construction 
and systems 
installation  

Outfitting rooms 
with furniture 
and fixtures

Educational 
materials, 

equipment, and 
technology

Playground 
construction and 

equipment

Learn more: uwcm.org/UnitedForColumbia
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To learn more about supporting this critical initiative, please contact: 
Kari Staddon  ·  410-895-1473  ·  kari.staddon@uwcm.org

uwcm.org/UnitedForColumbia
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Please join our generous and committed partners in this initiative to benefit parents, 
children, and area businesses.

OUR PARTNERS:

12/13/21 (sm)

Charles and 
Mary Lisa Langmead

Keith and Kathy 
Glennan


